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MISSISSIFPI STATE DEPARTMENT OF HEALTH 2014 MH~1 P 20597
BUREAU OF PUBLIC WATER SUPPLY
CCR CERTIFICATION

9 CALENDAR YEAR 2013
(:’z:»/zxmﬁug m{:.f;f'h:ré': ;— Zﬂm. s le _@aw&m& at
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The Federal Sufie Drinking Watsr Act (SDWA) roquires each Community public walter system to develop and distribute a
Forsumer Conlidence Report (CCR) 10 its GUSIOMERS gach year, Depending on the po ulation served by the publin water
system, this CCR must be mailed or detivered o the cugtomers, published in 2 newspaper o toeal cirewlation, or provided © the

customers upon request, Maeke sure you follow the proper procedures whe distributing the CUR. X0 musst g, fax ov
email 9 copy uf the CCR and Certification n_,tm.!,&é'!lﬁm fease check all buxes thhat Bpply.

Custemers were informed of availability of COR by: {Atinchk copy of pwblication, weter Bill or other)

Advertisement in local paper (%gm:h copy of advertisement)

On water hills (attach copy of bill)

(Fjr?;fﬁ roessage (MUST Email the message to the pddress below)
ther '

Pyate(s) sustomers were informed: ___/ dos L / f

CCR was distibuted by U.S. Postal Service or other divect detivery. Must specify other direct delivery
methods used_ (LS, Poskal Secvice.
Date Malled/Disteined: 0% 1261 014

CCR was distributed by Bmail (MUST Emeil MSDH a copy) Date Emailed: .0 L.
Asa URL ?mede URL J
As an attachmont
As text within the body of the ematl message

COR was published in local newspaper. (dtsoch copy of published CCR or proof of publication)

Name of Newspaper:
[yate Published: { !
CCR was posted in public places., (dftach list of locntions) Date Posted:___ oL

COR was posted on & publicly accessible intemet site at the following addvess (DIRECT URL REQUIRED):

CERTIFICATION
"fEer&:y certity that the 2013 Consumer Confidence Report (CCR) has been distributed to the custormers of this

public water system in the form and manner identified above and thai I used Fistribution methods allowed by
the SOWA. 1 Further certify that the information included jn this CCR. s true and correct and is consistent with
the water quality monitoring data ovided 1o the public water system officials by the Mississippi Staw
Drepariment of Health, Bureau of Public Water Supply.

e %W o B 1%
e Tile (President, Mayar, Owner, i) Dhaie

M st SN "Mw.,».%‘
Deliver or Send via U.S. Fostal Service: ("/-ﬂggy be faked to: B
Bureau of Public Waser Supply S (1) § TR TR I
2.4, Box F700
Fagkson, MS 39215 Moy be emsuiled fo: .,

Melanie Yonkipwski@rdh.mlate 0505
Loy £ ThER



New Automated Phone System

and PaySite Kiosks Offer Quickness, Convenience

At Colurnhus Light & Water, we recently
introduced two new customer service
features that give our customers more
a6eess to manage their accounts and
SrViCE Nends.

A expanded Astomatsd Phone
Systen s now in operation, allowing
CLEMW customers to find out
infarrration sbout their sceoung,
without having to speak with an
associate. Also, faur PaySite kiosks
will e located around the aity
offering a convenignt option for
CLEW customers to pay thair uiility
bt

“The majority of doily cails we
receive from our CUStomers e
ploled to ngquiries about their
decaual odance and paymert dun
date” said CLEW General Manager
Todd Gale. “Our primary focus is
to provice sgrice o the custoner.
This is why we fvested fn the
Awtometed Phone System, fo oflow
more custorners the opportunily 4G
caliin ord goin fuster geeess ond
informution about their acoount

The Autemiated Phone Systam will
include enbanced teatures for CLEW
customers inchiding phone message
alerts abaut scheduled utility
mairtenance, outages, ovardue
bills and pending disconnsction of
services. “Our custemars anpreciate
bigving mora inforrmation akbaut
services and activities that npack
their lives and environment,” said
Gale.

CL&W custemers who call 662-328.
7192 t0 access the Automated Phane
System will be prampted Lo input
both thair customer number and ther
location nurmber, which can be found

on their monthly bill, =3
e

"Customers will still have the opiion f;:*»:

ta speak 10 8 CLAW associate if v

added assistancg is naeded for other
sorvives,” said Gale. "Wher it comes o ‘
Daying their utitity Bifls, our customers
have an additional option of muaking

rhigls penmant By cogh, chack or coedit

coard af any of the four PrySiie kiosks
‘ocated groumd Columbus, inciuding
ohe lacated in the fobiby of cur Mein
fifce”

CLE&W offers multiple ways for its
customers 1o make payreents incuding
oy mail, bank drafts, onling bilt
paymany, over-the-shone paymaent,
leveraged-out billing, and the pew
Paysite kinsks, “With the PaySite
Kbnsks, cuskormers con sove time ond
take adventage of the corveniance of
poying more then one bitl,” addad Gale.

Thers s ne service tee to use the
PaySie kiosk located ir the lobby at
CLEW. A service charge of 5180 for
ACH-cherks o cash pavments, ant
$3.95 for credit/debit cards will be
assessed for use al he other respective
Incations.

“The new phane system and Poysite
kiosks expends aur opportuaiiy to
pravide additions! conveniance,
mformation and service to sur
customans,” said Gale.
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CF Harris Retires After 44 Years

" Quar the coiurse of a carner, 8 worlier raraly stays at
wne CoMpary anymors - et alone #t the same ore
for more than 40 years, Yat, that way the experience
of CF Harvis, who retired in April from Columbug
Light and Water Company, after 44 years of service.

Harris’ tenlire makes him one of the longest

serving employess i the history of CLEW. it was
1968 when Harris bagan as 2 crew member, which
inciuced working on power lings to provide service
to the custorner. "We did not have the commniance
of bucket rucks at thot tma,” said Marrs, "Owr
equipment as linemen included belts, pols ciimbers,
sfety hurmesses, gonfs and holsters. We worited hord
0% ¢ Lucim t0 Fake Sure we wers safl and thot owr
customers’ power was restored.”

Althougfs technology has vastly changed since Harvis
began employrment, the company's phitosophy
about safety, reamwork and customer sarvice
remaing the same. “When you wark for Cofuinibus
Light and Water, you are partofa fambly. We livain
tiig cornenynlty and take pride in moking sure thot
ouy customers ore taken oo of as well o5 muaking

‘Meter Readt

Before long, you will no longer ses a water weter
rechnician bending dowi and lifting the pit id to
take morthly readings on your water usage. With

2 strong focus o providing enhianced custamer
sanvice through impraved bifling accuracy and leak
detection, Columbus Light & Weter is updating

ity water services infrastructune with automated
mreters. This technology will allow CLAW to reraotsly
rear 15 customess” water meters from a vebicle,

“Itie new woter imeter systam is o divvadby mobile
ragding system where pur smgloyees can colisct
resscings without lepving their vehicle,” sald CLEW
Chie¥ Fipancisd Officer Mile Barnsen, “¢is sofer fy
our employess 1o prevent injuriss from répetitive
etfvitias und enbles fastar racaipt oF informiation
foor pur custorners angd ooy i pilling end
consumption”

e system usas o wirsless network for bi-
directionst cormnupication of information collected
Trom the water meter, “This syt is able 1o give us
@ ot ofinformeation in redl-Bme thot witl hele us 1o

sure oy smployees raturn home safely to their foved
ores,” explained Harrig,

&t his retirernent party, co-warkers, farmily

and friends bokad back on his career and
accomplishments, including managing mafer
projects associated with infrastructure changes
gich as new higher voitage service, elect ical grid
upgradeas and substations instalistion, just to name
& faw,

“His weolth of knowledge ard experience ut
Columbus Light and Woter s irveploceable” sord
Gapgra Manegar Tookd Sale, "Hig positive aefiticls,
diigence, and willfrgness to parform any job from
sturt to Rnish ore chareqeristics that speak volumes
about CF Horrs, He continues to inspirg ond touch
lives os ke bas done throughout the veor while
helping sormeone 10 receive the best avaiioble serviee
from us”

in anpreciation for Hards' service and leadership,
CLEW nanad the substation at the Lewndes County
Port, OF Marris Substation,

ng Technology Coming Soon

petier sarve ow crstormaes,” said Gale,

C1L8W began installing the new meters o partofits
warker raster replacament r.;mgfzsm inHmeof 2014
and anticinates completion belore the endof the
wear.

Uttlity Metering Sohetions (LUMS) iz the contracting
cpmpany respensible for the instaltation of over
LE000 meters sefevicing SLBMT tustomiars, "Dver
thevext severtmonths, UNSwill be replacing
TGRS iy OUr Servite aree for Dotk residential ond
commercial customess,” said Bernsen, "UMS workers
wrgruritorms, bodges ond will be in marked wehicles.
wisner services will nevy be frerruptadt for 10 to A5
mifries oy aew metens gre nslolled”

UMS will lesve dooy hangers at seevice locations

axplaining more information about the ingtaliation

DRSS,

F st
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Water Quality Data Table & Test Results

WHERE DO WE GET QUR WATER?

Our underground water is pumped rom
gght wells drawing from the massive sand
of tha lower Tuscalossa bauiter,

SOURCE WATER PROTECTION

The source water assessment has bean
cornpleted for pur publicwater system to
idantify notential souroes of contamination
and determine the overall susceptibility of
the drinking water supply. Suscepibility
susEssment hag heen completed and all
wistis have ranked moderate by the MOEQ
for vatperability to contamimatior,

CONTACT US

A g valued custorern, ve want you o

be infermed about your water utility, If
you have any questions, please contact
Columbus Light & Water a8 662.328.7192,
Maridey through Friday from &30 s to
5010 am,

WATER QUALITY

All spurces of drinking wiater are subjest

to potential contamination by subgtances
That are natyrally occlrbng or man-
made. These substances can be microbes,
inorganic of organic chemicat and
sdioactive substances. AL diinking water,
including bottlad water, may reasonably
be expacted to contain 2t teast small-
amounts of cantaminants. The presence
of contarinants does not necessarily
inclicate that the water peses a health risk.
More information about contaminants and
potential health affects can be obfained
by catling the Environmental Protection
Agency’s Safe Drinking Water Hotline at
1-800-426-475 1.

TESTING

The Columbus Light & Water Depariment
routinely moniters for constituants in your
drinking water according to Federal and
Mississippi state laws. This table shows the
resulis of our monitering for the period

of January 15t tw Decernbaer 31st, 2013.1n
cases where monitoring wa't requires

i 2013, the table reflects the maost recent
results, As you can sze by the table, our
system had no violations. We've proud that
your drinking water rieets o exceeds all
Federal and state requiretnents, We have

learniad through our moniioeng and testing
that spme constituents have been detected,
however the EPA hay Jetermined that your
water Iy safe at these tavels,

Additional information for Lead

¥ present, elevated tevels of lead can cause
serious health problems, sspecially for
pregnard women ang young children, Lead
in drinking water is prienanily from materials
and components ansociated with service
liries and home plumbing, Cotunbus Light
& Water is respansibile for providing high
uality drinking water, but cannet control
the variety of materisis usad in plumbing
companents, When your water has been
sitting for several baurs, you can mivimize
the potandal for lead axposurs by flushing
your top Tor 30 seconds to 2 minutes before
using water for drinking or cooking, Fyay
are concarned about lead in your watsr,
you may wish (o have your water tested,
inforrmation on lead in drinking water,
teeting methods, and steps youcan ke
o it inize gxposure is avatlable from
e Safe Drinking ‘Water Hothine oF 81

ke /nwepa.gov/safewsater/iead, The
Mississippi Stale Department of Heslth
Pubiic Health Laboratory offers lead tasting
for $10 par sample. Please contact 501.878
7E82 if you wish to have your water tested.

Additional Information for Fluoridation

To comply with the “Regulation Govarning
tluoridation ef Cornmunity Water Supplies”,
columbus Light & Water is required

1o report certain rasuits pertaining to
fluaridation of our water systemt. The
nimber of months in the previoys calendar
year in which average fluoride sample
rasults were within the optimal range of 0.7-
1.3 pprn was 12, The percentage of fluoride
sarnples collected in the previeus calendar
year that was within tha oplimal range of
0.7-1.3 pprm was 100%.

*april 1, 2003 MESSAGE FROM MSDM
CONCERNING RADIOLOGICAL SAMPLING*
I accordance with the Radionuclides
Rule, all community pubtic water supplies
were required to sample guartedy for
radionuclides beginsing Jahuary 4007 -
Decamber 2007, Columbus Light & Water
publie water supply completed samoling

DR - T

hy the schedutad deadling, howavar,

during an audit of the Mizsissippl $tate
Derartment of Bealth Ragivlogical Health
1aboratory, the Environmental Pritection
Agenny [EPA) suspended analyses and
reporting of radiological sompliance
samples and results until furtber notics.
Although this was not the result of inaction
by Columbus Light & Water public water
seppiy, MATH wag recuired to 1aswe 2
violatiorn. This is to rotily you that your
water system has completed the moritoring
recuirements pnd is now in compliance
with the Regionuaides Rube, fyou have any
guestions, please cunlust Karer Walters,
firector of Compilance & Exforvement,
Bureau of Public Water Supply, st 601-5714-

918

SPECIRLBOPLULATIONS oL e
Some peonle may be mora wlreabie o
contarninans in drinking water than the
genersl popuiation. immung-cormpromised
persons such as persons with cancer
yngergoing chemotherapy, persons whe
havs undergone organ transplants, people
with HIV/AIDS or othier immune system
disardars, some alderly and infants can be
particularly at risk from infactions. These
peopie should sesk advice about drinking
water from thair health care providers,
EPAJCOC guidelings on appropriste

ways to lesgsen the risk of infection by
ryptosporidium and ather micyobinlogical
contzminants are available from the Safe
Diinking Water Hotline: 1-800-42564791.

At Columbus Light & Water, we work ground
the rlock 1o provide top ruakity water to
every tap. We ask that all our customers
help us in protecting our waler sources,
which are the heart of our comrmunity, Qur
way of fife and our childran’s future. Please
rall our office if vou have any questions on
how you Gan help.
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General Manager’s Message

Over the last twelve menths Columbus

Light & Water has positioned itselfta
provitle adcitional conveniencas o yiu, our
customer, These items witl include alternme
nay £ptions, improverd account inguiries
avc an mcreased social media presence.
colymbus Light & Wazer has contracted with
U.5. Payments to provide & pay kiosk in tha
lobrby of cur Main Office at 420 4th Avenue
Sauth as well a3 other locations throughout
the City, Fayments can ba made with cash,
cheok or credit cavds, Similar to payiments
by telephone, thery witl be a convenience
charge. However, all thivd party charges
raide at the Main Office will be waved,

Starting ot the end of the summer, account
inguiries such as balances owed may be
accrssed through our main telephone
number (562) 328-7192, This wiil eliminate
the time you need to wait far your sccount

mformation and allow pur customer service
mpresmtatwes to focus thelr ¢ffons on
pther important i5sues you or your veightingg

may be experiencing,

Columbus Light & Watar is in the process of
updaring our website and becoming morg
involved in social medis to better inferm
you of aur maintenance operations under
normal circumstances and in the eventof an

EMErgeney-

Last, | cannot emphasize enough the
importance of keaping your taieukion@. and
othar cusrorner information up to date w
our records, This ia gur “lifeline” to you tor
communication and emergency response, |
wish you all a safe and happy summer and
thank vou for your continued sugpart.

“Keep Your Phone Number Updated With Us

Have you changed your phong
number since you fivst applied
for services with 1s?

At Cotumbus Light & Water, our
emergency hotline aiitormated
phone syster identifias with
the caller's whephone number,
which enables us to dispaseh
nrews and ranage your
situation guicker, espacisily

in times of sraergencias and
outages

For Phone Mumber Update

one call to G62-328-7192 1
verity and update your phione

purnizer will allow our systam

0 assoriate your telgphane

‘wumbier 1o your account

ad:‘ir@ss‘ Mave your utitity bill
handy when making the call
hecause you will be asked o
gnter yous location number and

CLstomer msmber.

Itis impartant to keep your
number updatad with vs §3 we

can expedite your service needs.
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viot Water Heater Thermal Blaniet

Sid you know that & thermal blanket
around your hat water heater could

add savings on your electric bil? Thase
blankets ara available atlocal hardware
stores and are easy to install.

Pre-insulated hat water heaters don't
nead blankets. To check, lightly touch
the tank of your hot watey heater. it
faals warrm, a bianket will help, Hot
water heatars in non-air conditioned
locations, ke a basement or garage, (ose
heat much faster during cokd weather.
Elactric water haatecs work twice a5
pard as gas water heaters, The pipas

tn and fam the hot water heater can
also pe inswlated. Finally, lowering the
thermostat on your hot water heater to
190° can alse saVE you more mongy.

gnergy Efficient Light Bulbs

Dt you knioaw that compact fiuorescent
light {CFL) bulbs use 25-50% iegs pnergy

than traditional light bulbs and st i
€25 dimes a3 long? CFLs can save you
approsimately $5 per year per bl and
produce less heat. k-

Weather Siripping

Did you know that properly weather
atripping around your doors and
windows could reduce yeur heating/
cooling bifls by 30%? Take time this
surnmar to seal airleaks and presarve
\he cool air in yeur hone or business.
Vo can check for air ieaks by taking 2
hand-held hair dryer putside and moving
it around a door or window while 2
helper inside rmoves his or hey hangd
along with you, feeling for drafis.

LIKE US ON 857 }

j facebook |




PAGE

1448 2437446

LY
we @\ wnalley a g ctrbidl el v

""E:“f\. P v “"‘fﬁ!f‘% .

-4’5, Postal Servicer, . i
" CERTIFIED MAIL,, RECEIPT

PER : (Dornestic Mad Onlys No b wrance Coverige Piovi

4 1
i
[Su ) in ’\f}

3 B -
“ﬂ )
'f::; Pestagn { £ *a zf”—!
L Camtifled Mo $3.30 )
A Heshan Foeeist Fre . %2, 70

L1 (Brderzomont Agauiad)

Fmstpiciad Delvary Kos £
{Endarsament Racuimad 0.0

Total Postege & Feas | § $7.1%

A IECRE

Pl 30/ 4

ﬁurmu a7 l%fm:gﬁM

/T BT

ar 0 Box o, .
areosote Db Bax 1700

Conyl SRS L
R Fger 2600, o

70L0




